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ice of the Secretary 
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445 12th Street SW 
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Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission' s regulations, please find enclosed the FCC Form 481 for Copper Valley Telephone 
Cooperative, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and 
USAC. 

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment for its financial 
information pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-
90 et al., (Nov. 16, 2012). A redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under 47 C.F.R. §§ 0.457 and 0.459 of the initial § 54.202(a) Five-Year Service 
Quality Improvement Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 
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Off ca or.s Commission 

Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

ice of lhe Secretary 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel : (612) 486-1900 

Shannon M. Heim 
Direct Dial : (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Copper Valley Telephone Cooperative, 
Inc., by its attorneys, hereby requests that certain materials and information be withheld from 
public inspection. Specifically, Copper Valley Telephone Cooperative, Inc. request confidential 
treatment of the Five-Year Service Quality Improvement Plan (the "Plan") attached to its Form 
481 fi ling. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), Copper Valley Telephone Cooperative, Inc. states the fo llowing: 

1. Identification of the specific information for which confidential treatment is sought. 

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment of the Plan 
attached to the Form 481 filing accompanying this letter. The Plan contains sensitive financial 
information about Copper Valley Telephone Cooperative, Inc. as well as information about 
Copper Valley Telephone Cooperative, Inc. 's projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 
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-----------------------------------·-"··· ....... . 

DykEMA 
Ms. Marlene Dortch, Secretary 
July 1, 2014 
Page2 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by Copper Valley Telephone 
Cooperative, Inc. that are subject to competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. 

Specifically, the Plan sets forth in detail the services provided by Copper Valley 
Telephone Cooperative, Inc. over its existing network including location of customers, as well as 
planned network improvement and maintenance for 2015 through 2019, including project dates, 
populations impacted by the improvements and upgrades, and projected capital costs associated 
with maintaining the network. This information is competitively sensitive information related to 
the company's existing network and planned upgrades and maintenance, and would benefit 
Copper Valley Telephone Cooperative, Inc.'s competitors if they were able to have access to this 
information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to Copper Valley 
Telephone Cooperative, Inc. because the Plan could provide competitors with commercially 
sensitive insights related to Copper Valley Telephone Cooperative, Inc.'s operations, service 
offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

Copper Valley Telephone Cooperative, Inc. does not make the Plan or any of the 
information contained therein publically available in any way. The Plan is only made available to 

I 47 C.F.R. § 0.457(d)(2). 
2 5 U.S.C. § 522(b)(4). 
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key employees with a direct need-to-know basis. This production has been completed by outside 
counsel. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

Copper Valley Telephone Cooperative, Inc. does not make the Plan available to the 
public and it has not previously allowed disclosure of the Plan to third parties that are not 
otherwise bound by confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as Copper Valley 
Telephone Cooperative, Inc. will always be subject to competition and the competitive harms 
associated with the disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, Copper Valley Telephone 
Cooperative, Inc. requests that the Commission strictly limit distribution of the Plan within the 
Commission on a "need to know" basis and not allow any distribution outside of the 
Commission. In the event that any person or entity outside of the Commission requests 
disclosure of the Plan, Copper Valley Telephone Cooperative, Inc. requests that it be so notified 
immediately so that it can oppose such request or take other action to safeguard its interests as it 
deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

Ca lifornia I Illin ois I l\!ichi ga n I Mi nnesota I Texa s I Was hin gton, D.C. 



P.O. Box 337, Valdez, AK 99686 907-835-2231 

June 25, 2014 

Electronic Filing 

Ms. Marlene H. Dortch 
Office of Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90 & 11-42 
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Copper Valley Telephone Cooperative, Inc., Study Area 
Code 613006 pursuant to §54.313/54.422 of the Commission's rules. 

Please contact me with any questions at: 

Phone: 907-835-2231 
Email : pmurphy@cvtc.org 

Sincerely, 

~~ /(rYj~ 
Pamla R. Murphy 
Chief Financial Officer 

Attachment 

Copies to: 
Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Alaska Regulatory Commission 
Electronic Filing 

REDACTED - FOR PUBLIC INSPECTION 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

' • ' -·t 
-',.! ' .. ,,. .r. 

ANNUAl.'REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

613006 

COPPER VALLllY TEL 

2015 

P4lllla R . Murphy 

901 8352231 e x t.1121 

pmurphy@cvtc.or q 

<200> 
<210> 

Outage Reporting (voicer)----. l ti' !]<-chedc box If no outases to report 

,:~::·::::::~r i ' I 
<300> 

<310> 

ACCEPTED/FILED 
llUL 1 20 

erat Communicar 
Office gft'i ion:;, Commission 

<320> Unfulfliled Service Reque.sts (bro;..ad::b:.:a:.:.:n=dl:.._ _ _:[ =o====:=::i.------------. 

<330> °"'" ~ A.,mp• (b-'"""I 1--.!..... 
<400> Number of Complaints per 1,000 customers (voice) 

I~ 

<410> Fixed ~o_._o ______ ...... 
<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o 

t----------1 
<450> Mobile ._o_._o ______ ,... 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I .. ~,. .. ,,, .. , .. 
<600> F,;:u::..:n::;ctl::.:o"'n:=a"'litv"'"""in"-E:::m.:.:.e"'r"""'11'en"'1cv;i..;:S;;.:it::;ua:::t::.:lo;..:;n:::;s ___________ __,, (c:Mdc tolnd1<ott«1ttlflc:otlon) 

613006a k 610.pdf 

<610> 

<700> Company Price Offerings (voice) (complm attac/Nd worbMftJ 

<710> Company Price Offerings (broadband) (complmattocMd-J 

<800> Operating Companie.sand Affiliates (~--/ 

<900> Triballand0fferings(Y/N)7 @ Q (lfya,complmattac/Nd-/ 

<1000> Voice Services Rate Comparability (dl«lttolndlctMttrfJfkatlonJ 

<1010>, ,__ _______ ___.!---· 
<1100> Terrestrial Backhaul (Y/N)7 @ 0 (If no~ dt«k to - c.rtffk;trtlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price cap canfers, Proceed to Price cap Additional Documentat.lon Worilsheet 

Including Rate-<Jf-Return ca"lers affiliated with Price Cop Local Exchange Co"itrs 
<2000> (dledt to-c:vtJfl<at/on) 

<2005> (compllttattodl«lworhl-1) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
REDACTED - FOR PUBLIC I~> 
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I "" 

II 
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(100) Service Quality Improvement Reporting 
' "" Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reg~ding this data 

Contact Telephone Null'l~r- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

FCC form 481 
'1": OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 "" · 

613006 

COPPER VALLEY TEL 

201S 

Pamla R. Murphy 

9078352231 ext. 7721 

pmurphy@cvtc.org 

(yes/ no) ® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I .., .. ~ .... ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

ti 

REDACTED - FOR PUBLIC INSPECTION 

Name of Attached Document 
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(200) Service Outage Report!"' (Voice) 

Data tollectlon Form .,..,. 

o;r, 

:1l~ ijJ 
,. 

<010> Study Area Code 613006 

<015> Study Area Name COPPER VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murph y 

<03S> Contact Telei>h_o11e Nu_rTlber - Number_~erson identified In data line <030> 9078352231 ext. 7721 

<039> Contact Email Address - Email Address of person Identified In data line <030> pmurphy@cvtc .org 

<220> <a> <bl> <b2> <b3> <b4> <cl> <U> 
NORS 

Reference OuuseStart OutageSurt Outage End Outace End Number of 

Number Date Tlme Date Tlme Customers Affected Total Number of 

Customers 

"'4' 
~, . .;. 

<d> 

-~~~ 

911 Facil ities 

Affected 

(Yes/ Nol 

REDACTED - FOR PUBLIC INSPECTION 

Page3 

FCC Eorm 481 . . ;-; . 
OMS Control No. 3060-0986'/6MB Control No. 3060-0819 .;{t . . ~-

July 2013 .,,. ~-

<e> <f> <g> - <h> 
Did This Outase 

Service Ouuge Affect Muh.lple 

Description (Check Study Arns Service Outace Preventative 

all t~t annlvl !Yes/ Nol Resolution Procedures 

Page 3 



(700) Price Offerfncs indudln& Voice Rllte l>m 
Data Collection Form .r,. 

<010> Study Area Code 

<OlS> Study Area Name 

613006 

COPPER VALLEY TE:L 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data _____ Pamlo. R. ~ 

<035> Contact Telephone Number · Number of person Identified In data line <030> 9078352231 ext. 7721 

<039> Contact Email Address· Email Address of person identified In data line <030> pmurphy~cvtc. or9 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Lexa! Service Charge 

<703> -

State Exchanae llLEC) SAC (CETC) Rate Tv.,., 

111/2014 

13. 45 

Residential local 

Service Rate State Subscriber Une Chal'lte 

-- c-- ..... ·--L..-..J . ··--··-h--~ - ·-- - -

Page4 

FCC Form 481 
OMB Control No. 3060-0986/0~!.Control No. 3060-08~9.·d 
July 2013 

Mandatory Extended Area 

State Universal Service Fee Service Chal'lte Total per tine Rates and Fee 

REDACTED - FOR PUBLIC INSPECTION 
Page4 



(710) Broadband Price Offer!~ 

Data Collect!~ Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

613006 

COPPER VALLEY TEL 

2015 

<030> Contact Name - Person USAC should contact regarding this data Pula R. Hurphy 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 9078352231 ext. 7721 

<039> Contact Email Address - Email Address of person identified in data line <030> pmurphy@evte. orq 

<711> r· -· -- - - - - "!':!. 

<11> <al> <bl> <b2> <c> 

State Reculated 
State bchanRe (ILtCl Rnldentlal Rate Fees Total Rate and Fees 

c-~~ -.U.- -
_ .... 

- -
l . . 

rw"' ''"""' '"""'"'" - · 

FCCfonn481 

0MB'eon1ro1 No. ~6/0MI Contrill No. 3060-0819 

July2013 

- - ....-- ·- - ~ -- - 11 <dl> <d2> <d3> <d4> 

Broadband SeNk:e - Usage Allowance 
Download Speed Broadband Sef'vlce - Usace Allowance Action Taken When 

(Mbos) Upload Soeed (Mbps) (GB) Umlt Reached (select} 

REDACTED - FOR PUBLIC INSPECTION Pages 

Pages 



(800) Operating Coi:rtpanies 

Data Collection Fonii · 

<010> Study Area Code 613006 

<015> Study Area Name l".OPPU VALLF.Y T&L 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact rega rd ing this d~ta Pamla p._. Murphy 

<035> Contact Telephone Number - Number of person identified In data line <030> 90783~2231 ext. 7721 

<039> Contact Email Address - Email Address of i>erson identified In data line <030> pmurphy@cvtc. orq 

<810> Ref?2rtinl! carrier Copper Valley Telephone Coopera.tive, Inc. 

<811> Holdinl! Com~nl': Copper Valley Telephone Cooperative, Inc. 

<812> Operating Company Copper Valley Telep_h<>n4t Cooperative, Inc . 

<813> r - ..,,.......... -~ --~ ,. --~-<al> 
.. 

c .'•· <a2> 

Affiliates SAC 

--

-- ~ee an 1cned worKsn4 

- -~- ~ 

~et --

REDACTED - FOR PUBLIC INSPECTION 

Page6 

f CCFom1481 

OMB Control No. 3000-0986/0MB Control No. 3060-Q81~ 

July 2013 

,_ . 
<a3> 

....,_ n 

;------~ . -:1 
Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands, Reportlftl 
Data Collection FOrin 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regard In& this data 

613006 

COPPER VALLEY TEL 

2015 

Pamla R. Hurpby 

Page 7 

FCC Form 481 · c 

OMB Control No. 306o-0986/0M"ii'.'Cf>ntrol No. 306(),.()819 
July2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 e><t. 7721 

<039> Contact Email Address - Email Address of p_erson Identified in data line <030> pmurpby8cvtc. or9 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on nne 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lndudes: 

<921> 

<922> 
<923> 
<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustainability planning; 

Marketlng services in a culturally sensitive manner; 

Complianc.e with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compllanc.e with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

Copper Valley Telephone COO~<ative, Inc.' s entiff area in llask& Tribal Land. Individua l villa!!• council• 
a%e Cl>eeab'na Village Council, Cb.itina Village council, Galtona Village COuncil, Gulk&na Vill19e Council, Xluti 
-Jt&ab Village, ltentuta Traditional Council, Tatitlek Village council, and Tai.Una Village. 

I "'oo~.,, ~· I 

Select 
(Yes, No, 

NA) 

'IC•• 
'IC•• 
Yea 

YU 

Yea 

Yea 

Yeo 

Yes 

Name of Attached Oocument 

REDACTED - FOR PUBLIC INSPECTION 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Fdtm " 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

/. 

613006 

COPPER VALLE\' TEL 

201S 

P8lllla R. MUrlll>Y. 

9078352231 ext . 7721 

P?n\lrJ>hy@~vtc.~g 

REDACTED - FOR PUBLIC INSPECTION 

Pages 

FCC Fonn 481 ' . ' 
OMB Conttol No. 3060-0986/0MB cbntrol No. 3060-0819 . I 
July2013 

Page 8 



(1200) Tenns and Condition for Ufellne Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 613006 

<015> Study Area Name COPPER VALLEY TEL 

<020> Program Year 2nli 

<030> Contact Name - Person USAC should contact reg<ir<lil"lg t_b_is data _ _ J>omla 1L Mu rllh~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 9078352231 ext. 1121 

<039> Contact Email Address - Email Address of person Identified in data line <030> pmurph~tc.~ 

· FCC Fonn 481 

0MB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[-------- - ---- - --- -1 
Name of Attached Document 

<1220> Link to Public Website HTIP http://..,...,,.cvint ernet.ne t/Pagea/l\esidential/Telephone Lifeline. pbp 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 12.20, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

~ 

rn 

REDACTED - FOR PUBLIC INSPECTION 
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Page 10 

FCCFann481 (2000} Price Cap Carrier AddldoNI Doannentatlon 

Data Collection Form 

lncludlna Rat~-11/·~tum Carri~rs a/fi/lat~d with Price Cao Local Excho1 COrriers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

JuJy2013 

<010> Study Area Code 613006 

<OlS> Study Area Name ~PPER VALLEY TEL 

<020> Program Year _201~ 

<030> Contact Name · Pe11on USAC should contact regarding this data PM!.la R. HUrphv 

<035> Contact Telephone Number · Number offll!rson ident ified in data line <{)30> 90783~2231 ext. 772 1 

<039> Contact Email Address· Email Address of perso~ ide_ntified in data line <{)30> pmurph\l\!cvtc. Qrq 

CHECK the boxM below to note compllance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset acass charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)} 

<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Recelvlna Froz.en Support Certlflcatlon {47 CFR § 54.312(a)) 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlna {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to w hich began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

REDACTED - FOR PUBLIC INSPECTION Page 10 



fiOOO) II-. Of Recum t.ant ~ .,.,.,,....,.,_ 
Data Collecdon Forno 

<010> Study Ar .. Cod• 613006 
<015> StudyAru Nome ____ J:OPPER__l1ALJ,!:Y llL 

<020> Protram Yeat 201 s 
<030> Contact Name • P~ US.AC stioutd contact i:._ardine th.is_d,au PArnla R. Murohv 
<03S> Cotl!XtTolephooeNumbe<-Numbe<olpenonidentifiedindata line_<OlO> __ -90783522_3_1 ..xL7721 
<039> Contact (mail Addrf'U • [rNit Addrtu of person idf.ntifltd in d;it:a Une <030> mmrnhv(acvtt! . ore 

FCCFof'ITl481 

()MaC<>ntralNo. 3060-09l6/0M8Contlal No. 306G-08J9 

July201l 

CHECK tho bo•H bolow to not• compla- on Its f1w .,.., servi« q<1allty ~an (pursuant to 47 Cfll § 54.202(•)) and. for p<Wately hold canien, emurlnc cornpli.nce willl tlle flnon<lol reponlnc requlremonts set fonh In 47 
CFR f 54.113(1)(2). I funher cenlfy thot Ille Information "'poned on this fotm and In the documents 1tt1<htd bolow Is accurate. 

(3010) Procms Repon on S Year P1on 
Milestone~nification (47 CFR § S4.3U(f)(1Mi)) I .. . . . .. . . I 

Name of AttKMd Document UStinc M:equarN intormauon 

Please ched( ltiis box to conlirm that Ille attached docume<'C(s). on line 3012 contains the required inlonnabon (lU"SUIW1I to 
(30111 § 54 313 (1)(1Xi). Ille camer shal ~Ille numbe<. names. and aclclresses a COOlfT1U1i1y anc:llC( lnstitwans to which began 

providng access to broadband seMce rn the preceding calendar year. D 

(3012) Community Anchor lnstlt111ions {47 CFR § S4.3U{f)(l)(H)) 

[---- - - I 
(3013) Is yourcompony a Prwotely Held ROR Corrler ('7 Cf R § S4.313(f)(2)) (Vos/No) • 

Name of A~ched Oocumtnt listing Required tnformaUon ~ 8 
(3014) Ky~doesyourcompanyfilethoRUSa•nual"'pon (Yes/No) e 
Please ehed< lhese boxes to confirm lhat the attached doa.ment(s). on line 3017. contains lhe reqo.ired Wonnallon pursuant to§ 54.313(1)(2) compliance reqo.ir8$; 

(301S) El«tronic copy of their annual RUS rt pons (Opefatlnc Repon for (0 
TtMcotnm4.lnications Borrowe-rs) 

130161 Oocument(s) for Balance Sheel lllCO<ne Statement and Statement of Cash Flows 112] 

(3017) tf lhe response is yes on line 3014, attach your company's RUS annual 
rtport and all required document'11on 

(3018) K tho rHponw: i> no on line 3014, ls your corn~ -ited? 

K the rHponse ls yes on fine 3018. ploase choct the bo,.,. below 10 
conflrm your wbmission. on lne 3026 pur>uan1 to§ 54.313{f)(2). conl<lins 

613006ak30l 7. pdf 

~ ofAttKhtd Docu,,,.nt LiStinc Required t~llon 00 
(Y .. /No) 

tiol9) t111ier a copy of their audited finarw:lal statement; or (2) a financial repe>rt lf'I a form.it tomparable to RUS O~ratlnc Report for Te'ecommunkatM>ns 0 
(3020) Documenl(s) for Balance Sheel, Income Statement and S1a1ement of Cash Flows D 
(3021) Manac,ement lene< lssued by rhe Independent certified pub•k accountant ttlat pe.rformed the company's nn.anclal alKflt. 0 

If tho response is no on Rne 3018. please choct the bous below 
to conronn your wbmissioo. on line 3026 purwant to§ S4.3U(f)(2). 

cont.MM: 

(3022) Copy of their llnon<ial statement which has boon wbjec1 10 rMtw by an 
Independent certified pubr.c accountant; Of 2) a fiMndal report in a 
form.at comp,arable to RUS Opeqtlng Report for Telecommunicat1ons 
8onowt'1, 

(3023) Undtrtvirc •nformatlon sub~ted to a 1eview by an Independent certified 
publlc acc.ountant 

(3024) Und~rly'lng information subject~d to an officer ctrtlt'ication. 

D 

c:::::J 

B 
·~· ....... , .................. ""---·r·-..,, .. -·M_____ I 

Name Of Attached Document Ustinc Required lnformanon 
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Certlflc.ltlon • ReportlnJ carrier 
~ti Collection FOl'l'l'I 

FCC Form 481 11 

OMll Control No. 3060-0986/0MB Conttllf No. 3060-0819 i 
July 2013 .· . ;.. • . 

<OU)> Study Area Code 613006 

<015> Study Area Name COPP&lt VALLEY TEL 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Pam la R. Murphy 

<035> Contact Telephone Number· Number of person identified in data line <030> 9078352231 ext. 7721 

<039> Contact Email Address. Email Address of person identified in data line <030> PIOUrphy!C~c .org 

TO BE COMPlffiD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer a s to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

~ certify that I am an officer of me reportin& arriet; my rtij)Onsiblfilles lndude ensurtn& the accuracy of the aMUal reportln& requirements for unlversal senrice support 
~edpients; 1nd, to the best of my knowled1e, !tie Information reported on this form and In any attachments Is accurate. 

Name of Reoortina carrier: COPPBR VALi.BY TBL 

Slanature of Authorized Officer: CllRTIPIBD ONLINB Date 06/27/2010 

Printed name of Authoriud Off1ter: Pamla trurpby 

lrotle or oosilion of Authorized Officer: Chief Financial Officer 

treleohone number of Authorized Officer: 9078352231 exe.112 1 

lstudv Area Code of Reoortina Carrier: 613006 Filin.a Due Date for this form: 07/01/2014 

Persons willfully ma~i<>g false statements on tllls form can be punished by fine or forleiture under the Comm<Jnkations Act ol 1934, 47 U.S.C. ~~ S02, SOl(b), or fine or Imprisonment 
under ntle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 
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fCCForm411 
OM8 ConVol No. JCl6().()9811/0M8 Control No. 3060419 
Jutv20u · 

<010> Stud Area Code 613006 

<015> Study Area N•me COPPER VALLEY TEL 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Pam l a R. Murphy 

<035> Conto<t Telephone Number · Number of person Identified in data line <030> 9078352231 ext. 7721 

<039> Conuct £man Address - Email Address of person Identified in data line <030> f?!!Urp hy@cvtc . org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI ReciplenU on Behalf of Reporting Carrier 

I certify that (Hime ot Agent) 11 authorized to aubmlt the lnf011111tlon repol18d on behalf ot the reporting carrier. I 
alao certify lhat I am an otrlcer of the reporting carriar; my re1pon1lbllltt .. Include ensuring the accuracy of the annual data reporting requirement• provided to the authorized 
agent; and, to the l>Ht of my knowledge, the reporta and data provided to the a uthorized agent la accurate. 

Name of Authori1ed A.,.nt: 

Nam~ of Rerwvtin1 Carrier: 

Sl1nature of Authorized Officer. Date: 

Printed name of Authorized Officer: 

Title 0< oosition of Authorized Officer: 

T eleohone number of Authoriled Officer: 

Study Area Code of Reoortin• Carrier: Fmn• Due Date for this form: 

Persons wUlfully miking '31se StlttmtntJ on this form c.an be punishe"d by nnt or forleiture 1,ander tht Communic.adons Act of 1934. 47 u.s.c. H so2. 503(b), O< Rnt or Imprisonment 
under Tltle 18 of th• united Stat ts Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY TiiE AUTiiORIZED AGENT: 

Certification of Agent Authorized to Fiie Annua l Reports for CAF or LI Reclplent.s on Behalf of Reporting Carrier 

I, IS •cent for the reponlna carrier, certify that I am a uthorized to submit tho annual reports for universal servtco support recipients on behalf of the roponlna carrier; I hove provided 
tho data reponed herein based on dlta provided by the reporting carrier; and, to the best of my knowledge, the Information reponed herein Is accurate. 

Name of Reoonlna Carrier: 

Name of Authort1ed Aaent"' Emolovet of Aaent: 

Signature of Authorized A.,.nt or Emnl~ee of A.rent: Date: 

Printed name of Authorized ARent or Emolovee of Aaent: 

Title 0< oosition of Authorized Aaent or Emolovee of Aaent 

Teleohone number of Authorized Agent or Emalovee of Agent: 

Studv Area Code of RennrtiM Carrier: Filln• Due Date for this fonn: - -
Persons willfully m1kin1 false stattments on this fortn can be punish~ by flM or forf~ture unde< tht Communk attoru: Act of 1934. 47 U.S.C. H S02. SOl(bJ, o r tin~ Of rmprisonm.nt unde< Tttl~ 

18 of the United States Code, 18 U.S.C. t 1001 • i 
... 
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n Cllpper ll 
Va ey 

fa!cp&~·uc Cuoporoti10 

Copper Valley Telephone Cooperative, Inc. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
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